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Description

Take flight with your career at the Miami International Airport (MIA) Internship
Program 2024! This exciting program offers a unique opportunity for highly
motivated individuals to gain valuable experience in the fast-paced and dynamic
world of aviation operations. Intern alongside industry professionals, contribute to
real-world projects, and develop the skills and knowledge necessary to launch a
successful career in the aviation industry.

Responsibilities

Assist airport departments with various tasks, including:
Passenger services: Assisting with check-in, baggage handling, and
customer service.
Operations: Supporting with data entry, flight tracking, and logistical
coordination.
Marketing and communications: Contributing to content
creation, social media management, or event planning.
Other departments: Depending on the internship placement, specific
duties may vary.

Participate in research projects and contribute to data analysis relevant to
airport operations.
Gain exposure to different areas of airport management, learning about
various facets of the aviation industry.
Attend professional development workshops and seminars to enhance your
skillset.

Qualifications

Currently enrolled in a bachelor’s degree program, preferably in a field
related to aviation, business administration, hospitality, or a related field.
Strong academic record with a minimum GPA of 3.0 (preferred).
Excellent communication, interpersonal, and organizational skills.
Ability to work independently and as part of a team in a fast-paced
environment.
Proficient in Microsoft Office Suite.

Experience

Prior volunteer or internship experience in a customer service or travel-
related field is a plus.

Skills

Time management and organizational skills to manage multiple tasks and
deadlines effectively.
Strong problem-solving and critical thinking abilities to approach challenges
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creatively and find solutions.
Excellent attention to detail and accuracy in communication and data
handling.
Ability to learn new technologies and adapt to changing situations quickly.
Strong public speaking and interpersonal skills to interact effectively with
diverse stakeholders.

Job Benefits

Gain invaluable hands-on experience in the aviation industry and build your
professional network.
Develop essential skills in communication, teamwork, problem-solving, and
project management.
Contribute to the success of a major international airport and gain valuable
industry insights.
Receive a competitive stipend (availability may vary depending on the
program and funding).

How To Apply
Visit the Miami-Dade County website at https://www.miami-airport.com/jobs.asp
and search for “MIA Internship Program” or “Internship Opportunities” under the
“Employment Opportunities” section. Submit your resume and cover letter online
following the specific instructions provided.
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